
 

 

525 OPERATION — RENEWAL REQUIREMENTS AND PROCEDURES § 1381 

as qualified organizations to perform the single periodic medical quality 
audits. 

(2) Audits shall be conducted at least annually. 
(f) The single medical quality audit shall not prevent licensed health care 

service plans from developing performance criteria or conducting separate 
audits for governmental or regulatory purposes, purchasers, or to address 
consumer complaints and grievances, management changes, or plan initiatives 
to improve or monitor quality. 

HISTORY: 
Added Stats 2000 ch 856 § 2 (SB 2136), 

effective January 1, 2001. 

§ 1380.3. Coordination of surveys 

The department shall coordinate the surveys conducted pursuant to Section 
1380 with the State Department of Health Care Services, to the extent 
possible, in order to allow for simultaneous oversight of Medi-Cal managed 
care plans by both departments, provided that this coordination does not result 
in a delay of the surveys required under Section 1380 or in the failure of the 
department to conduct those surveys. 

HISTORY: 
Added Stats 2014 ch 573 § 4 (SB 964), effec- 

tive January 1, 2015. 

§ 1381. Records; Location and inspection 

(a) All records, books, and papers of a plan, management company, solicitor, 
solicitor firm, and any provider or subcontractor providing health care or other 
services to a plan, management company, solicitor, or solicitor firm shall be 
open to inspection, including through electronic means, by the director. 

(b) To the extent feasible, all records, books, and papers described in 
subdivision (a) shall be located in this state. In examining such records outside 
this state, the director shall consider the cost to the plan, consistent with the 
effectiveness of the director’s examination, and may upon reasonable notice 
require that such records, books, and papers, or a specified portion thereof, be 
made available for examination in this state, or that a true and accurate copy 
of those records, books, and papers, or a specified portion thereof, be furnished 
to the director. 

(c) Pursuant to a request by the director to inspect the records, books, and 
papers described in subdivision (a), the plan, management company, solicitor, 
or solicitor firm, and a provider or subcontractor providing health care or other 
services to a plan, management company, solicitor, or solicitor firm to which the 
request is made shall do both of the following: 

(1) Furnish in electronic media records, books, and papers that are 
possessed in electronic media. 

(2) Conduct a diligent review of the records, books, and papers and make 
every effort to furnish those responsive to the director’s request. 
(d)(1) To the greatest extent feasible, all records, books, and papers de- 
scribed in subdivision (a) and furnished pursuant to a request under this 
section shall be furnished in a format that is digitally searchable. 

 

 


